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Join us at the State of the County Address

Be a part of the State of the County where you will gain valuable economic and 
development information about Arlington.
On June 30th, Arlington County Board Chairman Jay Fisette will present the State of 

the County. The meeting welcomes your input as a businessperson, resident, or interested 
citizen of Arlington County. 

This event will take place at the Key 
Bridge Marriott, on June 30 from 7:30 a.m. 
to 9:00 a.m. Registration is available online 
at www.arlingtonchamber.org. When 
registering online please provide your 
questions for Jay Fisette in the comments 
section or email your questions to   
events@arlingtonchamber.org.

Thanks to our sponsor

Win a Trip 
to the Bahamas

The Chamber member who sponsors the most members * in 
2005 will be awarded a 4 day, 3 night vacation for two to the 
Bahamas. All it takes to sponsor a member is to get someone 
to join the Chamber. Contact Melissa Murray Bailey, Director 
of Membership, to fi nd out more.

CURRENT LEADERS:
4 - Cindy Engquist, All About You
4 - Timothy Reese, Buck Commercial
1 - Jay Kelly, Bella Consulting Solutions
1 - Derick Malis, Vanguard Services Unlimited
1 - Cherry Mir, Weichert Realtors
1 - John Murphy, Washington Workplace

Thanks to our Sponsor 
CLARENDON DENTAL ARTS

* Must sponsor more than  
5 to be eligible.

Exciting Promotional 
Opportunities Available on our 
Redesigned Website!

The Chamber will soon be launching a new, redesigned 
website that will better serve the needs of our members 
and the public. An important component of the design 

is that it will attract many more viewers. We have a limited 
number of premium marketing positions available within our 
upgraded 
website. If you are 
interested in 
promoting your 
company or 
organization to 
tourists, business-
es, families 
relocating to the 
area, our mem-
bers, and the 
community, 
please contact 
Diane McLaughlin, Communications Manager, at dmclaughlin
@arlingtonchamber.org or 703-525-2400. Stay tuned for details 
regarding our new website launch. It’s coming soon!
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State of the County Address
Arlington County Board Chairman

Jay Fisette

*Thursday, June 30th, 2005
7:30–9 a.m.

Key Bridge Marriott
1401 Lee Highway

*Please note the change in date.

Pre-registration is required
$40 for members

$50 for non-members
$500 for table of 10
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EXECUTIVE COMMITTEE
Stanley E. Taylor, Chairman, George Mason University
Sean Hosty, Chairman-Elect, Legg Mason
John Moore, Treasurer, Ballston Common Mall
Fernanda Howard, Assistant Treasurer, BB&T
Todd Ihrig, Vice Chairman - Communications Division, H.D.Vest 

Investment Services
Scott McCaffrey, Vice Chairman – Economic Development & 

Government Affairs Division, Sun Gazette Newspapers
Ellen Brown, Vice Chairman – Member Affairs Division, Hamilton 

College
Scott Laughlin, Vice Chairman – Membership Development Division, 

LM&O Advertising
Bob McDowell, Vice Chairman – Special Interests Division, HNTB 

Corporation
Steve Barto, Past Chairman, UBS Financial Services
Jim Whittaker, Past Chairman, SRA International

DIRECTORS
Loran M. Adams, Crescent Resources, LLC
Steve Barto, UBS Financial Services
Ellen Brown, Hamilton College
Robert Bushkoff, Dittmar Company
Dr. James Bundschuh, Marymount University
James Cole, Virginia Hospital Center-Arlington
David DeCamp, Grubb & Ellis
Richard V. Doud, Jr. Arlington Chamber of Commerce
Doug Dowling, Regardie, Brooks & Lewis
Henry Fonvielle, Charles E. Smith Commercial
Michael T. Foster, MTFA Architecture
Matt Geary, E*TRADE BANK
Paul Giovanini, Sheraton National
H. Mark Goetzman, Walsh, Colucci, Lubeley, Emrich & Terpak, P.C.
Pam Gottfried, Dominion Virginia Power
Robert Hawthorne, United Bank
David Horowitz, Hyatt Regency Crystal City
Sean Hosty, Legg Mason
Fernanda Howard, BB&T
Todd Ihrig, HD Vest Investment Services
Mark Ingrao, Apartment and Offi ce Building Association (AOBA)
Scott Laughlin, LM&O Advertising
Timothy Lynch, Columbia Pike Revitalization Organization
John Maxwell, James Monroe Bank 
Scott McCaffrey, Sun Gazette Newspapers
Bob McDowell, HNTB
Scott McGeary, Washington Gas
Margaret McKeough, Metropolitan Washington Airports Authority
John J. Moore, Ballston Common Mall
Edward J. Murn, KSI Services
Barbara Nicastro, The Law Offi ces of Barbara E. Nicastro, Esq.
Leslie E. Parker, Virginia Commerce Bank
Von Pelot, Red Top Cab
Frank Poli, Keating Partners
Yvonne Pover, Skardon Pover Visual Communications
Timothy Reese, Buck Commercial
Marie Schuler, Comcast
Grace Shea, Lebanese Taverna
Dr. Robert G. Smith, Arlington County Public Schools
John Snedden, Rocklands Barbeque & Grilling Company
Scott J. Spooner, ESQ., Bean, Kinney & Korman P.C.
Stanley E. Taylor, George Mason University
Gordon Thrall, Guernsey Offi ce Products, Inc.
Helen Tremont, US Airways
Jim Whittaker, SRA International
Pat Williamson, WETA
Barbara A. Wyles, Northern Virginia Community College

LIAISON TO THE BOARD
COL Thomas Allmon, Fort Myer

STAFF
Richard V. Doud, Jr.,* President
Tami Anderson, Staff Accountant
Diane McLaughlin, Communications Manager
Melissa Murray Bailey, Director of Membership
Deborah Kunin, Member Services Administrator
Cate Murray, Member Services Manager

*Executive Committee Member & Director

Opportunity. Leadership. Results.
Member: U.S. Chamber of Commerce 

Member: Virginia Chamber of Commerce

Visit our website: www.arlingtonchamber.org

Visit our wireless website: www.chamberwap.com

Chamber telephone system courtesy of Lockridge Communications and Reynolds Maps. Broadband internet capabilty 
courtesy of Comcast Communications.

DEADLINES FOR SUBMISSIONS TO THE ARLINGTONIAN 

DISPLAY ADS – The fi rst of the Month prior to publication. i.e. For December, the ad must be submitted by November 1.
PRESS RELEASES – Same deadline as Display Ads
ARTICLES – Same deadline as Display Ads
INSERTS – By the 22nd of the month prior to publication. i.e. For December, the insert must be at the mail house by 
November 22.

THE ARLINGTONIAN (USPS 534030) is published monthly by the Arlington Chamber of Commerce, 2009 14th Street, 
North, Suite 111, Arlington, VA 22201. A subscription rate of $4 per Chamber representative is collected as part of annual 
membership dues. Periodicals postage paid at Arlington, VA. POSTMASTER: Send address changes to The Arlingtonian 
c/o Arlington Chamber of Commerce, 2009 14th Street, North, Suite 111, Arlington, VA 22201

Articles printed in this newsletter are submitted by members and represent their ideas and beliefs and do not necessarily 
refl ect the views of the Arlington  Chamber of Commerce.

Where you need to be in 

JUNE
Information is accurate as of press time; 
however, please consult the Chamber’s 
website for updates and changes that 
may have occurred. The website   
address is www.arlingtonchamber.org. 
Events listed in color are networking 
opportunities for members and their 
guests. 

You can register for all events at
www.arlingtonchamber.org or by calling 
the Chamber offi ce, 703-525-2400.

1 Wednesday
 Article deadline for July 2005 

Arlingtonian

1 Wednesday
 SMART Start
 7:45 a.m. – Chamber Board Room

6 Monday 
 Membership Committee Meeting
 4:30 p.m. – Chamber Board Room

7 Tuesday
 Community Action Committee
 8:00 a.m. – Chamber Board Room

7 Tuesday
 Member Guest Event
 5:00 p.m. – Ruth’s Chris Steak 

House

8 Wednesday
 Executive Committee Meeting
 8:00 a.m. – Chamber Board Room

16 Thursday
 Breakfast Connection – Annual 

joint event with Central Fairfax & 
Alexandria Chambers

 7:30 a.m. – Fairview Park Marriott 
3111 Fairview Park Drive  
Falls Church    
Register early! Seats are limited.

21 Tuesday
 Education & Workforce 

Development Committee
 12:30 p.m. – Arlington Career Center

22 Wednesday
 Small Business Roundtable
 11:45 a.m. – Chamber Board Room

22 Wednesday
 Insert deadline for June 2005 

Arlingtonian

23 Thursday
 Business After Business
 5:00 p.m. – United Bank

24 Friday
 Legislative Affairs/Economic 

Development Committee
 8:15 a.m. – Chamber Board Room

30 Thursday
 State of the County
 7:30 a.m. – Key Bridge Marriott
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Communication is a two-way process. The 
Communications division helps the Chamber to get 
its message out to its members and the general 

public. More importantly, our job is to make sure that we 
have appropriate processes in place so the Chamber is 
responsive to member needs.

Over the past year, the Communications Council did 
some baseline work to identify the core messages we want 
to express, in the form of the value that the Chamber offers to its members:

• Networking: helping members connect with other members;
• Advocacy: helping members connect with issues that affect the business 

community;
• Community Service: helping members connect with their community;
• Education and Benefi ts: helping members connect with services and dis-

counts; and
• Credentials: helping members connect with their customers and peers.

As a result of this baseline work, the Chamber is enhancing its existing 
communications tools (like this newsletter) to make sure that these core messages 
are clear and woven consistently throughout.

There is a common thread that runs through each of these core benefi ts. 
Each one gets stronger and more valuable as the Chamber grows. A larger 
Chamber offers more opportunities to meet people, offers a stronger voice to our 
community leaders, gives back more to our community, etc. The key message to 
everyone: as members, we all make our investment in the Chamber more valuable by 
inviting others to join.

Our main task this year is to prepare, administer and analyze a survey of our 
membership to make sure that we are hearing what you are looking for from your 
Chamber. We need your ideas and feedback to make sure that the Chamber’s 
programs and resources are meeting your needs. Look for the survey in your 
email box later this year.

Also later this year, look for the e-Council’s annual Tech-E Awards. This event 
celebrates the people, companies and innovations that are an integral part of the 
Arlington fabric. Over the next few months, you’ll see more information about 
this year’s awards—start thinking about the technology folks and businesses you 
deal with so you can nominate them for this prestigious award.

I welcome your thoughts and feedback!

Todd Ihrig
Vice Chairman, Communications Council

Todd Ihrig

2005 Annual 
Corporate Sponsors

Buck & Assoc., Inc.
Realtors 

VIRGINIA COMMERCE BANK

Sponsorship opportunities are still available for the following 2005 events:

Fall Outing • Tech-E Awards • Chairman’s Club Reception

Please email Cate Murray, Member Services Manager, at 
sponsorship@arlingtonchamber.org or call 703-525-2400 ext. 204 if you’re 

interested in having your company name on an event! 

Chairman’s Message



NEWS  The Arlingtonian June 20054

Washington 
Capitals Break Ice 
on June 11
Celebration of New Practice  
Facility Construction at Ballston 
Common Mall

The Washington Capitals, 
Arlington County and Ballston 
Common Mall will hold a   

June 11 ground-breaking ceremony  
to celebrate the construction of the 
Ballston Ice Skating Facility at the 
Ballston Common Mall in Arlington. 
The new complex, which will serve as 
the Capitals’ training facility and a 
community recreation center, is in the 
beginning phases of construction and 
is expected to open in summer 2006.

The four-hour celebration will 
include a variety of events and activi-
ties, including an ‘ice-breaking’ 
ceremony featuring team and County 
offi cials, an autograph signing by 
Capitals alumni, street hockey games 
and clinics, a reception at Bailey’s Pub 
& Grille, mall shopping discounts for 
fans and many fun activities for 
children.

The 137,000-square-foot facility—a 
joint venture between the Washington 
Capitals and Arlington County—will 
include two indoor NHL-size ice rinks 
with seating for approximately 1,200; 
offi ce space; media facilities and 
additional space for special events. 

The facility will offer an estimated 
8,100 hours of ice-time per year while 
providing space for meetings, parties 
and other events. Estimates forecast 
the project will provide economic 
benefi ts to Arlington by attracting 
additional patrons to area restaurants 
and retail stores and generating 

additional taxes on the 
facility and revenue 
from its operation.

 “Arlington is very 
pleased to have such 
a highly visible and 

desirable 
amenity 

Chamber Workshop benefi ts Restaurant 
Community

On Tuesday, April 12 the Arlington Chamber of Commerce hosted the 
members of the Restaurant Community for a workshop on County 
Health Inspections from Rick Snaman and Cindy Cosio of the 

Department of Human Services. The participants were guided through a virtual 
inspection and made aware of common pitfalls to avoid. The Chamber would like 
to thank Frank Ruffi ng, Grace Shea, and John Snedden for coordinating this 
event. Be on the lookout for more target specifi c events.

PARTICIPANTS
Susan Anderson, Community 

Residences—Taste of Arlington
Juli Lieberman Clifford, Café! Café!
Rebecca Conser, Cold Stone 

Creamery–Ballston Mall 
Edward Dean, Sangam 
Patrick Horn, Restaurant Association 

of Metropolitan Washington
Doug Pritchett, Rocklands BBQ   

& Grilling Company

Brian Robinson, Whitlow’s on Wilson
Frank Ruffi ng, Merrill Lynch & Co.
Grace Shea, Lebanese Taverna 
John Snedden, Rocklands BBQ   

& Grilling Company
Melanie Solomon, Cold Stone 

Creamery–Ballston Mall
Jonathan Williams, Whitlow’s on 

Wilson

Numerous members of Arlington’s restaurant community attended the Chamber workshop 
“County Health Inspections.” 

Borders Suggests… 
Winning
By Jack Welch

The incredible Jack Welch, former CEO of General Electric, has spent 
his retired years traveling the world speaking to over 250,000 people 

about his brilliant business philosophy. He seeks to help those with a great 
passion for success at no matter what level they are at in an organization. 
Welch focuses on three area of success: 1) Look at the inner workings of 
your organization 2) Look outside at the competition 3) Manage your 
career and work-life balance. Welch will have you winning in no time!

Continued on back page.
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Leadership Arlington Youth Program 
Awards grant to TACTS

The members of the Leadership Arlington 
Youth Program awarded a $1,000 grant to 
The Arlington Community Temporary 

Shelter (TACTS) during their closing celebration 
and graduation. 

The Leadership Arlington Youth Program is designed to develop 
leadership skills and an awareness of the need for community service, 
civic participation, and philanthropy in Arlington high school students 
in the 11th grade. Due to a generous grant from Freddie Mac, the 
students are able to visit various non-profi ts in the Arlington area and 
at the end of the program, choose which one will receive the grant. 

This unique aspect of the program allows the students to take a 
closer part in guiding the destiny of their community, and helps them 
understand the importance of philanthropic giving. 

This year’s grant was awarded after an extensive survey conducted 
by the group wherein they visited over 24 non-profi ts in the Arlington 
area. The students developed their own criteria for the grant includ-
ing: basis of need for the organization in the Arlington community, the 
organization’s connection to youth, how effectively the organization 
uses its resources, and the passion the organization has for helping the 
community and improving lives. Using these criteria, the Youth 
Program decided on TACTS.

Volunteer Appreciation Program

In 2005 the Arlington Chamber of Commerce started the Volunteer 
Appreciation Program. This program is designed to give back to 

the volunteers who give so much of themselves to help the Arlington 
Chamber achieve its mission and serve its members. The participants 
in the program allow us to support Chamber business while saying 
thank-you to our volunteers. The following members are true 
believers in the Arlington Chamber of Commerce, and we appreciate 
their contributions.

Positioning Yourself 
for Success

A report from the Business 
Roundtable

By: Marilyn T. Keyes
Sr. Director, iPrime Group, LLC

At the April Business Roundtable held in 
the Chamber offi ce, participants 
received advice from Communications 

Expert Edward (Ned) Lundquist, ABC, on how 
to improve their networking and positioning 
skills. Ned, a Public Affairs Specialist at Anteon 
Corporation, suggested that participants follow 
a prescription of Research, Plan, Execute and 
Results. 

Ned’s suggestions included positioning 
yourself as an expert in your profession 
through by-lined articles, speaking engage-
ments, committees and leadership involvement 
in professional organizations, and keeping up 
with networking contacts. Business owners and 
other professionals around the table discussed 
their own successful positioning and network-
ing experiences. They agreed with Ned’s 
personal philosophy of doing things for others 
with no immediate expectation of return, 
which often results in “Unexpected and 
Surprising Results of Networking.” “I learned 
good tips for positioning my company and 
myself,” said Mili Arica, Sr. Account Executive 
and Dir. of Business Development at Global 
Printing, Inc.

Ned served on active duty with the U.S. 
Navy as a Surface Warfare Offi cer and as a 
Public Affairs Offi cer. His last tour of duty was 
as commanding offi cer of the 450 men and 
women of the Naval Media Center in 
Washington, D.C., where he published the 
Navy’s fl agship magazine, produced the award-
winning weekly TV show, and was responsible 
for Navy internal relations, video production, 
broadcasting and visual information. Ned also 
produces Job of The Week (JOTW) a free 
weekly compendium of jobs and opportunities 
by and for communications professionals. 
(http://list s.topica.com/lists/JOTW)

To learn about upcoming Business Round-
table topics go to Community Calendar at www.
arlingtonchamber.org or contact the Chamber 
offi ce at 703-525-2400.

This program is a wonderful opportunity for your business.   
It is a chance to promote your business while giving back to devoted 
fellow members. If you’re interested in participating in the Volunteer 
Appreciation Program please contact Cate Murray, Member  
Services Manager, at 703-525-2400 ext 204 or via email 
events@arlingtonchamber.org.  

Camille’s Sidewalk Cafe
Cold Stone Creamery–  

Crystal City
Crystal City Marriott
Crystal Gateway Marriott
Dandy Restaurant Cruise Ships
Embassy Suites Hotel
Giant Food, Inc.
Holiday Inn Arlington   

at Ballston
Hyatt Arlington at Washington’s 

Key Bridge

Hyatt Regency Crystal City
Key Bridge Marriott Hotel
Lebanese Taverna
Main Event Caterers
Metro 29 Diner
Sangam Restaurant
The Ritz-Carlton, Pentagon City
The Teal Center for Therapeutic 

Bodywork, Ltd.
Whitlow’s on Wilson
Hurt Cleaners
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Chamber 
Website 
Yields 
Results!
Each month the Chamber actively 
tracks usage of its website in 
an effort to better serve our 
members and to keep the website 
resourceful. Below are the top 
categories and keywords searched 
in the month of April. 

Attention members: Please make 
sure we have your up-to-date 
website address so searchers can 
easily get to your site!

Top Business Categories:
1. Restaurants 
2. Announcements, Invitations, 

and Weddings
3. Associations
4. Food, Beverage, and Retail 

Concessions
5. Airline Companies
6. Builder/developer

Top 5 Keywords:
1. Hotel
2. Bank
3. Restaurant
4. Real Estate
5. Catering

Want To Get Connected?

Join A Committee!

Call 703-525-2400 
for more details.

Questions? Call 703-525-2400.

Chamber Staff Phone Extensions

Rich Doud, President .......................x206
rdoud@arlingtonchamber.org

Tami Anderson, Accountant .............x205
tanderson@arlingtonchamber.org

Cate Murray, Events .........................x204
cmurray@arlingtonchamber.org

Diane McLaughlin
Communications ..............................x203

dmclaughlin@arlingtonchamber.org

Melissa MurrayBailey 
Membership ....................................x202

mbailey@arlingtonchamber.org

Deborah Kunin, Administrative ........x200
dkunin@arlingtonchamber.org

Network at our

Business
AfterBusiness

The Chamber’s monthly 
Business After Business (BAB) 
functions are the perfect way 

to relax and network with fellow 
and potential Chamber members. 
Once a month the BAB is held at 
a local Arlington establishment 
where members learn more about 
the member hosting the event and 
get the chance to meet new people 
while networking. It’s a great way 
to end your day while enjoying 
your peers, win great prizes, and 
potentially cash in on the mounting 
jackpot available each month. 
Remember, you must be present to 
win! We look forward to seeing you 
this month. 

Guests arriving between 5–6 p.m. 
may park in the Giant Food parking 
lot. Guests arriving after 6 p.m. may 
park in the covered garage (same 
building as the bank.)

BusinessAfterBusiness
Thursday, June 23
5–7 p.m.

Host: United Bank
2300 South Ninth Street 

Register: 
www.arlingtonchamber.org

Thanks Go To…
Robert Jacobi, International Relief and Development & Jessica Wolinsky, 

Self Storage Plus for doing a wonderful job as guest speakers and Bernie 
Cohen, Insurance Solutions for moderating the Breakfast Connection in 
April.

Ruth’s Chris Steak House, Crystal City for hosting an elegant Business 
After Business in April. Also we would like to extend a special Thank-You to 
all who donated to the Arlington Chamber Scholarship Fund through 
attendance and extra donations. Thanks to Cold Stone Creamery–Crystal 
City for giving each guest a great ice cream deal!

George Mason University, Arlington Campus for hosting the April Board 
meeting and Lebanese Taverna for catering a fabulous lunch.    

To those who helped make Volunteer Arlington Day a huge success: 
E*TRADE BANK, Hyatt Arlington at Washington’s Key Bridge, Hyatt Regen-
cy Crystal City at Ronald Reagan Washington National Airport, Silver Diner, 
George Mason University and Curves of Arlington.

Advertise 
Your Business in 
The Arlingtonian

Call 703-525-2400 
for more details.
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Arlington Chamber of Commerce
2009 North 14th Street, Suite 111
Arlington, Virginia 22201
703-525-2400 703-522-5273 (fax)
chamber@arlingtonchamber.org
www.arlingtonchamber.org

The mission of the Arlington Chamber of Commerce is to pro-
mote businesses and economic development within Arlington 
County. The Chamber will represent the interests 
of Arlington County businesses by: participating as a busi-
ness advocate to government; endorsing regional solutions 
to infrastructure and educational challenges; and striving to 
create the conditions that encourage a healthy community 
and business environment within the County and the Com-
monwealth of Virginia.
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within the County, which will bring 
benefi ts to both Arlington residents 
and the businesses surrounding it,” 
stated Arlington Economic 
Development Director Terry 
Holzheimer. “Arlington has worked 
very hard to make this project happen 
and we believe it will be a tremendous 
asset, both fi nancially and for the 
community.”

 “We are extremely excited to 
begin the process of building this 
wonderful facility as we enter a new 
chapter for our organization,” said 
Capitals president Dick Patrick. “Not 

only will it provide a great home for 
our hockey team and bring us closer to 
our fan base, but it also will be an 
amazing, multiple-use complex for the 
community while benefi ting local 
businesses and commerce. Arlington 
deserves a lot of praise for the hard 
work and dedication it took to make 
this project a reality, and we look 
forward to working with them for years 
to come.”

Look for more information about 
the Capital’s Ice Breaking Event on 
the Arlington Economic Development 
website, www.arlingtonvirginiausa.com.

Washington Capitals, continued 

a whole 
world of 

printing 
possibilities 

is open to you.


